
Meet the Owner, 
Steven Fulkerson, Fulkerson Winery 
 
Describe Your Business: 
I would consider our winery to be small, although our total wine produced is more in 
line with a medium business. 1/3 of our grapes go into our own production, whereas 
the other two thirds are split almost equally between home winemakers (our first 
business started in 1979 by Sayre and Nancy [my parents]) and other area wineries 
for whom we do a reasonable amount of custom crush. We also offer a nursery 
service for small plant cultivation and a small custom planting operation, as well as U-
pick fruit and vegetables throughout the year. 
 
Tell us your story: 
I was started at a young age working around the vineyards and the retail shop. That 
grew (pun intended) into a passion for growing and cultivating grapes, but the 

business as well. In 2003, I decided to apply to Cornell University for their newly formed Viticulture program and started 
there in the fall of 2004. Graduating early, I went back to the farm in the spring of 2008 for 2 years before following my 
wife to Wisconsin while she attend graduate school. There, I found a new passion for customer service and 
merchandising while working for REI (Recreational Equipment Inc.), and by 2012, I was back at the farm. Since then, 
we've been progressing the business to be more in line with current retail and marketing trends. 
 
What has helped you succeed and gain experience? 
I think that my time at REI was the most helpful experience to start looking outside of the box for solutions to some of 
the problems that come about as the consumer marketplace continues to evolve. Beyond that, I am the Chair of the 
local Assessment Review, and Town Planning Boards, and am an active member in the Seneca Lake Wine Trail. These 
organizations have cultivated a sense of community and responsibility to our area to provide not only great wines and 
customer experience, but also sustainable careers for local residents. 
 
What inspires you? 
Sharing the history of our region, both culturally and geographically is a large inspiration. Developing a vineyard tour to 
explain the area in these subjects has been one of the most rewarding experiences in my career and it allows me to see 
the impact that I have on our customers in a one-on-one basis. This, in turn, motivates me to learn and develop better 
methods of delivery and/or programs at the winery. 
 
What keeps you up at night? What are your challenges? 
A main challenge for me is knowing that the area, in large part, is built on the local wine industry, yet a lot of businesses 
either do not cooperate, or are disinterested in the reality that we are a tourist region, and that our economy is driven 
largely by the success or failure of that industry. An area hotel for example, that solicits and hosts a wine industry 
'summit' or meeting, which will gladly take our business, however will not list any of our products on their wine lists is a 
challenge that has always boggled me. I feel that true cross-category collaboration is necessary, and that business 
owners (as well as TPA's), whether in the area, or larger corporations based outside the region, need to take stock in 
why (in part) their business can succeed, and help each other out by offering the products that their consumers are 
there for in the first place. Another challenge for me is communicating the importance of customer service on the 
success of our region as a whole. Good customer service, and a consistent one, throughout the region’s businesses, is 
what is going to make our area stand out on the national stage. 
 
What is your favorite local activity? 
I enjoy the local abundance of golf courses the area has to offer, as well as being on the lake, whether in a motorboat, 
canoe, or inner tube. 
 
  



Is there anything else we should know about you? 
I have a cheese problem, when the fridge gets below 3 or 4 lbs, we have a problem. I am also a huge movie fan, even to 
the extent of building an elaborate theater room in my home. 
 

Fulkerson Winery - 5576 State Route 14 Dundee, NY 14837 
607-243-7883 

 www.fulkersonwinery.com - steven@fulkersonwinery.com 

 


